
 
 
 

 
PATIENT AND FAMILY RIGHTS  

HOSPITAL REHABILITASI CHERAS 
 

 
1. Access to Care  
 
Individuals shall be accorded impartial access to treatment or accommodations that are 
available or medically indicated, regardless of race, creed, sex, age, national origin, or 
sources of payment for care. The patient has the right to have a family member or 
representative notified promptly of his or her admission to the hospital. The patient has the 
right to receive care in safe setting. Every patient has the right to be free from all forms of 
abuse or harassment. 
 
2. Respect and Dignity  
 
The patient and family have the right to considerate, respectful care at all times and under all 
circumstances, with recognition of personal dignity and respect for his or her personal values 
and beliefs. 
 
3.  Privacy  
 
As a patient, you have the rights to personal privacy, to receive care in a safe setting, and to 
be free from all forms of abuse or harassment. You have the right to refuse to talk to or to see 
anyone who is not involved in your care. You have the right to expect that any discussion or 
consultation involving your care will be conducted discreetly and that individuals not directly 
involved in your care will not be present without your permission. You have the right to be 
interviewed and examined in surroundings designed to assure reasonable visual and auditory 
privacy. This includes having the right to have a person of one’s own sex present during 
certain parts of a physical examination, treatment or procedure performed by a health 
professional of the opposite sex and the right not to remain disrobed any longer than is 
required for accomplishing the medical purpose for which disrobing is needed 
 
4. Confidentiality  
 
As a patient, you have the rights to confidentiality of your clinical records unless in cases 
such as suspected abuse or public health hazards and/or when reporting is permitted or 
required by law. You have the right to have your medical record be read only by individuals 
directly involved in your treatment or in the monitoring of quality. Other individuals can only 
read your medical record on your written authorization or that of your legally authorized 
representative. You have the right to expect all communications and other records pertaining 
to your care, including the source of payment for treatment, to be treated as confidential. 
 
 
5. Consideration  
 
As a patient, you have the right to have your cultural, psychosocial, spiritual and personal 
values, beliefs and preferences respected. You have the right to wear appropriate personal 



 
 
 
clothing and religious or other symbolic items, as long as they do not interfere with 
diagnostic procedures to treatment. You have the right to pastoral and other spiritual services. 
 
6. Safety and Security 
 
As a patient, you have the right to expect appropriate protection and reasonable safety 
precautions to be taken by the hospital in providing a safe environment. This include risk 
identification and protection from abuse, negligent care and withholding of services or 
assistance in the event of an evacuation, particularly in the vulnerable groups (children, 
disabled individuals, the elderly, and individuals with mental and emotional disabilities).    
 
However, the hospital will not be held responsible in the event of loss, theft or damage to 
personal belongings as per Ministry of Health Guideline ((42) dalam KKM-58/AM/017(26) 
dated 18th February 2000)   
 
7. Information 
 
As a patient, you have the right: 
 
1. To receive, at the time of admission, information about the hospital’s patient rights policy 

and the mechanism for the initiation, review, and when possible, resolution of patient 
complaints concerning quality of care. 

   
2. To access information contained in your clinical records, including investigations, 

diagnosis, treatment, prognosis, discharge care and continuity of care within a reasonable 
time frame, and to have the information explained or interpreted as necessary, except 
when restricted by law and / or as long as it does not interfere with treatment.  

 
3. To be informed of the health care facility policies and practices that relate to your care, 

treatment and responsibilities.  You have the right to know about the health care facility 
resources, such as patient representatives, patient’s complaints and grievance process, or 
ethics committees that can help you promptly resolve problems and questions about the 
health care facility services. 

 
4. Patient and/or family member will have access to health promotion information to facilitate 

their stay in the hospital as well as information on quality and performance in the hospital. 
 
8. Communication  
 
As a patient, you have the right to communicate with anyone you wish to communicate with, 
whether verbal or non-verbal. This right also includes those with hearing or speech 
impairment. In circumstance where communication with health professionals is limited by 
language barrier, access to an interpreter can be provided. 
 
  



 
 
 
9. Consent  
 
As a patient, you and your family have the right to informed decision making in your 
treatment. This include a clear, concise explanation on your medical condition and 
procedures involved. 
 
You will not be subjected to any procedure without informed consent from you or your 
legally authorized representative. 
 
You have the right to the information on health professionals responsible for ordering and 
performing the procedure or treatment. 
 
You will be informed if the hospital proposes to engage in or perform human experimentation 
or other research / educational projects affecting your care or treatment. You also have the 
right to refuse to participate in any such activity and will only participate if informed consent 
is given. 
 
For a patient who is below the legal age to give consent (less than 18 years old), the authority 
to give consent for medical treatment is as provided under the Child Act 2001 (Amendment 
2016). 
 
10. Consultation  
 
As a patient, you have the right to consult credentialed and privileged health professionals of 
your choice. 
 
11. Refusal of treatment and DAMA (Discharge Against Medical Advice) 
 
As a patient, you or your family have the right to refuse treatment to the extent permitted by 
law. When refusal of treatment by the patient or his/her legally authorized representative 
prevents the provision of appropriate care in accordance with professional standards, the 
relationship with the physician and patient and/or family may be terminated upon reasonable 
notice. Appropriate counseling will be given before discharge from hospital against medical 
advice be granted. 
 
12. Transfer and Continuity of care  
 
In the event whereby you need to be transferred to other health facility for continuation of 
your care, you and your next-of-kin will be informed and explained regarding its indication 
and the discharge planning. 
 
13. Hospital Charges  
 
As a patient, you will be advised on the approximate cost of treatment prior to the provision 
of care. Information regarding financial and other assistance available will be also provided. 
Regardless of the source of payment for your care, you have the right to request and receive 
anitemized bill detailing the cost of services rendered in the hospital. 
 
  



 
 
 
14. Agreement or refusal to take part in Medical Research  
 
If you agree to take part as a subject in a clinical study, you will be adequately informed of 
the aims, methods, anticipated benefits and potential hazards involved in the research. You 
have the rights to the information on any ethical issues with regards to the research. You also 
have the right to withdraw from the research at any time. 
 
 
15. Organ Donation  
 
Please inform your health care provider if you decide to pledge as an organ donor, or if you 
have any queries regarding organ donation. Our trained personal will provide further 
information and counselling on organ donation should you need them.  We will 
coordinatewith relevant agencies responsible for all or a part of the procurement, banking, 
transportation, and transplantation process, as per Ministry of Health National Organ, Tissue 
and Cell Transplant Policy (June 2007), with regards to organ donation or donation of other 
tissues for research or transplantation.  
 
 
16. Pain Management  
 
We are committed to ensure adequate pain management as part of a comprehensive patients’ 
care, as per KKM Circular 9/2008- Pain as 5th Vital Sign. Thus, we will take every necessary 
steps to understand the pain that you experienced, respect the patient’s pain, to recognize the 
severity of the pain, and to provide individualized pain control management in a timely 
manner. 
 
17. Patient’s Companion 
 
Care giver is allowed based on requirement and further discussion with specialist or doctor in 
charge. For pediatric patient, parents need to accompany their child throughout the 
admission. One of the parents can stay with the child in the hospital (preferably female).  
 
18. Withholding resuscitation 
 
As a patient, you have the right to withhold resuscitative services in accordance to your 
beliefs, religion and legal or regulatory requirements.  
 
 
19. End of Life Care 
 
As a patient, you have the right to humane, respectful and compassionate care at the end of 
life. This is to ensure patient’s comfort and dignity during the final stages of life which 
comprises the treatment of primary and secondary symptoms, pain management, 
psychological, social, emotional and religious needs. 
 
 
 
  



 
 
 
PATIENT AND FAMILY RESPONSIBILITIES 
 
As a patient, you have the responsibilities to:  
 
1. Provide to the best of your knowledge, accurate and complete information about your 
symptoms, past medical histories and the use of prescribed and non-prescribed medications, 
including supplements and traditional medicines. 
 
2. Enquire if you need further explanation regarding your treatment 
 
3. Discuss on your treatment before making any informed decision 
 
4. Follow the advice from your health care providers  
 
5. Respect other patients’ rights to privacy, confidentiality, modesty, cultural and spiritual  
    Beliefs. 
 
6. Abide by hospital rules and regulations 
 
7. Settle your hospital bills prior to your discharge 
 
8. Avoid any aggression to health professionals. Any form of aggression toward health  
professionals will be dealt with seriously. 
 

9. Patient and family are not allowed to: 

9.1 Bring any valuables when they are admitted to the ward. 
 
9.2 Valuable items include: 

§ Cash 
§ Jewelries 
§ Important documents such as Identification Card, passport, credit card, 

bank card, savings book, cheque book, etc. 
§ Keys 
§ Other items deemed valuable 

 
9.2 Walk out of the ward or hospital premises without informing our staffs or nurses 

once they are admitted. 
 
9.3 Encourage children /elderly or large number of visitors at any one time with them 

 
  



 
 
 
10. Patient and family roles to safety: 
 

10.1 They are required to wear the wrist band with their name, MRN, ward and unit  
written at all time while in the hospital.  

 
10.2 They are required to seek permission from the staff in- charge of the ward if you  

need to leave the ward for personal or urgent matters. 
 
10.3 Children below 12 years of age are discouraged to visit the hospital unless    

 seeking treatment. 
 
10.4 If they are at risk of fall, they are required to: 
 

§ Call for assistance when they wish to transfer from bed to chair and go 
to the toilet. 

§ Use the call bell for nurse assistance. 
§ Use non- slip foot- wear. 
§ Preferably have someone to accompany. 
§ Keep the side-rails of bed up when they are in bed. 
§ Place all their belongings within their reach. 

 

 

 

 


